STATE OF NORTH CAROLINA IN THE GENERAL COURT OF JUSTICE
SUPERIOR COURT DIVISION
WAKE COUNTY FILE NO. 24CV034939-910

STATE OF NORTH CAROLINA ex rel.
JOSHUA H. STEIN, Attorney General,

Plaintiff,
COMPLAINT
V.
MOTION FOR TEMPORARY
LORENZO LORIN HUGGINS, SR., RESTRAINING ORDER
Individually, and d/b/a/ HUGGINS & SONS
YARD SERVICE, H & W LAND SERVICE,
LORENZO HUGGINS AND SONS,
LORENZO HUGGINS LANDSCAPING, and

LORENZO & SON LANDSCAPING,

MOTION FOR PRELIMINARY
INJUNCTION

N N N N N N N N N N N N N N

Defendant.

Plaintiff, State of North Carolina, ex rel. Joshua H. Stein, Attorney General (the “State” or
“Plaintiff”), brings this action against Defendant Lorenzo Lorin Huggins, Sr. (“Lorenzo
Huggins”), individually, and d/b/a/ Huggins & Sons Yard Service, H & W Land Service, Lorenzo
Huggins and Sons, Lorenzo Huggins Landscaping, and Lorenzo & Son Landscaping (collectively
referred to as “Defendant”) pursuant to the North Carolina’s prohibition on price gouging during
a state of emergency, N.C. Gen. Stat. 8 75-38, and its Unfair and Deceptive Trade Practices Act,
N.C. Gen. Stat. 88 75-1.1, et seq. In support of its Complaint, Plaintiff alleges as follows:

INTRODUCTION

This is an action brought by the State of North Carolina to enforce its laws against price
gouging during a state of emergency and against unfair and deceptive trade practices. Defendant,
and persons acting under his direction or control or with his approval, (1) charged homeowners an
excessive amount for tree removal services during the state of emergency existing in the wake of

Hurricane Helene and (2) made various false and deceptive representations aimed at inducing the
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homeowner to pay an inflated price to which they otherwise would not have agreed. Equipped
with nothing more than three men, three chainsaws, and a leaf blower, Defendant made the
consumers pay $25,500 up front before he would remove the two trees that had fallen on the
consumers’ roof. Desperate to prevent further damage to their home, the consumers, whose roof
was slowly caving in under the weight of the trees, agreed to Defendant’s demand, which was
three to four times the industry standard for emergency tree services. However, Defendant still did
not complete the removal of the trees that had fallen on the consumers’ house, nor did Defendant
dispose of the trees despite being paid for those services.

In short, Defendant was deceptive in his dealings with consumers, and Defendant’s
business practices violate North Carolina’s prohibition on price gouging during a state of
emergency, N.C. Gen. Stat. 8 75-38, and North Carolina’s Unfair and Deceptive Trade Practices
Act, N.C. Gen. Stat. 8 75 1.1, et seq. The State seeks temporary, preliminary, and permanent
injunctive relief against Defendant, together with restitution, civil penalties, attorneys’ fees, and
other relief.

PARTIES, JURISDICTION, AND VENUE

1. The State of North Carolina, acting by and through its Attorney General, Joshua H.
Stein, brings this action pursuant to authority granted by Chapters 75 and 114 of the North Carolina
General Statutes.

2. Lorenzo Huggins, engages in the tree cutting and removal business as “Huggins &
Sons Yard Service,” “H & W Land Service,” “Lorenzo Huggins and Sons,” “Lorenzo Huggins
Landscaping,” and “Lorenzo & Son Landscaping.” Upon information and belief, Lorenzo Huggins

resides at 409 Belmont Drive, Durham, North Carolina.



3. This Court has personal jurisdiction over Defendant because his acts or practices,
and those done by persons acting under his direction or control or with his approval, as alleged
herein, occurred in the State of North Carolina.

4. This Court has subject matter jurisdiction over this dispute pursuant to N.C. Gen.
Stat. 88 75-1.1 and 75-15 because acts or practices alleged herein are in or affecting commerce in
North Carolina.

5. Venue is proper in Wake County based on the Attorney General’s selection under
N.C. Gen. Stat. § 75-14.

FACTUAL ALLEGATIONS

Hurricane Helene & Its Impact on Western North Carolina

6. On September 25, 2024, North Carolina Governor Roy Cooper declared a state of
emergency because then-Tropical Storm Helene’s approach and the likelihood of significant
impacts to the State of North Carolian and southeastern United States. (State’s Exhibit 1, Exec.
Order No. 315, incorporated by reference) The declaration under N.C. Gen. Stat. 8§ 166A, which
covered the entire state, triggered North Carolina’s price gouging statute, N.C. Gen. Stat. § 75-38.
Later that same day, Tropical Storm Helene was upgraded to a hurricane, with sustained winds of
80 miles per hour. By the evening of September 26, 2024, Hurricane Helene made landfall as a
Category 4 hurricane with sustained winds of 140 miles per hour.

7. On October 25, 2024, Governor Cooper extended the state of emergency until
March 1, 2025, continuing the statewide prohibition against excessive pricing, and encouraging
“the North Carolina Attorney General to use all resources available to monitor reports of abusive

trade practices towards consumers and make readily available opportunities to report to the public



any price gouging and unfair or deceptive trade practices under Chapter 75 of the North Carolina
General Statutes.” (State’s Exhibit 2, Exec. Order No. 324, incorporated by reference)

8. As stated by Governor Cooper, “it is no exaggeration to describe [Hurricane]
Helene as the deadliest and most damaging storm ever to hit North Carolina...The jaw-dropping
[$1.2 billion] damage figure reminds us that we are very much on the front end of this recovery
effort.”! North Carolina officials reported 98 deaths from Hurricane Helene, with more expected
over the coming weeks, and estimated that the storm and its aftermath caused damage to an
estimated 126,000 homes. Id.

Damage to the Godowns’ Home

9. On the morning of September 27, 2024, at approximately 5:00 a.m., Valerie and
Jerry Godown, homeowners and residents of Hendersonville, North Carolina, in Henderson
County, heard a loud boom. Due to the heavy rain and time of day, they could not see what caused
the noise. Upon sunrise, at around 7:00 a.m., Valerie checked outside and saw two locust trees that
had fallen directly on their roof. (State’s Exhibit 3, Affidavit of Valerie Godown, incorporated by

reference)

! Associated Press. North Carolina Hurricane Helene Damage Estimate at $1.2 Billion, AP News
(Sept. 14, 2018), https://apnews.com/article/north-carolina-hurricane-helene-damage-estimate-
1c32acaf158bfl7eae815926ea682c0e; WRAL Staff. Helene: North Carolina Deaths, Damage
Totals, WRAL (Sept. 14, 2018), https://www.wral.com/news/state/helene-north-carolina-deaths-

damage-totals/.




10.  After Valerie Godown unsuccessfully tried calling local tree removal businesses,
Jerry Godown went online to look for tree removal companies on HomeAdvisor.com powered by
Angi, formerly known as Angie’s List, and was able to find Huggins & Sons Landscaping based
in Durham, North Carolina. Jerry spoke with Lorenzo Huggins, who agreed to travel to
Hendersonville, North Carolina and remove the trees. (State’s Exhibit 4, Affidavit of Jerry
Godown, incorporated by reference)

11. Notwithstanding that the price gouging statute was in effect, Defendant, and
persons acting under his direction or control or with his approval, traveled from Durham County,
North Carolina, to western North Carolina and engaged in one or more acts or practices in violation
of N.C. Gen. Stat. 8§ 75-38 and 75-1.1, as set forth below.

12.  On October 3, 2024, at approximately 11:30 a.m., two of Defendant’s workers
arrived at the Godowns’ home. Defendant and another other worker arrived later. Defendant, or
persons acting under his direction or control or with his approval, presented a business card
identifying the business as “Lorenzo & Son Landscaping.” The business card gave two telephone
numbers for the company: one for owner Lorenzo Huggins, 919-638-9431, and one to receive a
quote, 919-641-3610. (Attachment 2 to State’s Exhibit 3, Business Card)

13. Upon information and belief, Lorenzo Huggins and the names under which he does
business, “Huggins & Sons Yard Service,” “H & W Land Service,” “Lorenzo Huggins and Sons,”
“Lorenzo Huggins Landscaping,” and “Lorenzo & Son Landscaping” are one and the same. None
of these business entities are registered with the North Carolina Secretary of State’s Office. The

website entitled “Huggins and Sons Yard Service” (https://hugginssonsyardservice.com/) has

listed the same phone number - 919-641-3610 — shown on the “Lorenzo and Son Landscaping”



business card provided to the Godowns. (State’s Exhibit 5, Affidavit of Katie Cozort, incorporated
by reference)

14. Defendant’s website - https://hugginssonsyardservice.com/ - indicates that he has

been licensed for 27+ years and have certified arborists on staff. Yet no one with the name
“Lorenzo Huggins” is found in the North Carolina Licensing Board for General Contractors

(https://portal.nclbgc.org/Public/Search)  or  International — Society of  Arboriculture’s

(https://www.treesaregood.org/findanarborist/verify) databases. (State’s Exhibit 5, Affidavit of

Katie Cozort)

15. Defendant arrived at the Godowns’ home on October 3, 2024, equipped only with
a crew of three workers, three chainsaws, and a leaf blower. No other machinery, safety equipment,
or ropes were brought or used by Defendant to protect the workers or remove the trees. Indeed,
Defendant had to borrow the Godowns’ ladder to even access the roof. (State’s Exhibit 3, Affidavit
of Valerie Godown)

16. Upon arrival on October 3, Defendant, or persons acting under his direction or
control or with his approval, told the Godowns that it would cost $25,500 to remove the two trees
from their roof and that the costs would have to be paid upfront. Not having had a similar
experience with which to compare the costs, and in desperation to have the trees removed before
they caused further damage to their home, the Godowns, at approximately 11:46 a.m. that morning,
paid the $25,500 with their credit card. (Attachment 1 to State’s Exhibit 4, Text Message and
SquareUp Receipt)

17. Instead of removing the tree limbs and debris from the home as Defendant said he
would, Defendant, or persons acting under his direction or control or with his approval, dropped

tree limbs and debris through the hole in the Godowns’ roof, into the interior of their home. They



also did not use any equipment when removing a large tree from the roof, allowing it to drop and,
upon information and belief, damage the home’s retaining wall. (State’s Exhibit 3, Valerie

Godown’s affidavit; Attachment 2 to State’s Exhibit 4, Photograph of Tree in Hallway of Home)

18.  Throughout the course of the day, Defendant, or persons acting under his direction
or control or with his approval, recruited two additional men that were working on another job
down the street from where the Godowns live to assist in removing the tree from the Godowns’
roof. These were the only two men to wear safety helmets while on site. (State’s Exhibit 3, Valerie
Godown’s affidavit)

19.  Ataround 5:00 p.m. that same day, October 3, Defendant, or persons acting under
his direction or control or with his approval, declared he was done. Not having knowledge of the
appropriate industry charges for such services, Valerie wrote an additional check of $800 to
Lorenzo Huggins, intending it to be a $200 tip for each worker present. (Attachment 3 to State’s
Exhibit 3, Check to Lorenzo Huggins)

20.  As Defendant, or persons acting under his direction or control or with his approval,

did not provide any sort of itemized documentation for the payment, Valerie requested something



in writing to serve as evidence of the work they said they would complete. Valerie wrote a
statement of the work that one of the Defendant’s workers, Frank Petti, signed, dated October 3,
2024, with the words “H & W Landscaping 919-698-8696 Durham, NC Received $26,300.00 for
removal of tree limbs from roof and removal of tree leaning on house at 166 Long John Drive,
Hendersonville, NC.” The statement was signed “Frank Petti for Lorenzo Huggins.” (Attachment
4 to State’s Exhibit 3, Signed Statement of Work)

21. Defendant, or persons acting under his direction or control or with his approval, did
not remove any debris from the property, and left a large tree trunk leaning against the Godowns’

home. (State’s Exhibit 3, Valerie Godown’s affidavit)




22.  The Godowns’ insurance company contracted with a different tree removal
company to remove the trunk on October 12, 2024. (State’s Exhibit 3, Valerie Godown’s affidavit)

23.  The Godowns contracted with another handyman and paid $1,000 to remove debris
left behind by Defendant, or persons acting under his direction or control or with his approval.
(State’s Exhibit 3, Valerie Godown’s affidavit)

Defendant’s Actions After Leaving the Godowns’ Home

24. About two days after Defendant left the Godowns’ home, on or about October 5,
Defendant contacted Jerry and asked him to tell a person on the other end of the line, presumably
another homeowner in the area, how much he paid for Defendant’s services. Defendant asked
Jerry, “could you tell this man how much you paid to get that tree off the roof?”” and after some
indistinct conversation in the background, Defendant hung up. (State’s Exhibit 4, Affidavit of Jerry
Godown)

25.  Viaaseries of emails and text messages between the October 10 through October
16, the Godowns contacted Defendant, or persons acting under his direction or control or with his

approval, to obtain an itemized receipt of the services rendered so that they could submit it to their



insurance company. (Attachment 6 to State’s Exhibit 3, Emails; Attachment 4 to State’s Exhibit
4, Text Messages)

26.  The Godowns received an itemized receipt from Defendant dated October 2, 2024,
marked as paid, and with a receipt total of $25,000. According to the invoice, Defendant, or
persons acting under his direction or control or with his approval, charged the Godowns the
following: $15,000 for “removal of fallen tree on roof of house,” $1,500 for “weatherproof roof,”
$2,200 for “adittional (sic) workers (5); $300 for “tarp,” $5,500 for “disposal of tree,” and $500
for “emergency fee.” The invoice included the name Lorenzo Huggins and an address of 409
Belmont Drive, Durham, NC 27713. (Attachment 6 to State’s Exhibit 4, Itemized Receipt)

217. By October 12, when the other tree company came to remove the trunk left behind
by Defendant, the Godowns had concluded that the price they paid for the work was unreasonably
excessive and filed a complaint on October 16 with the North Carolina Attorney General’s Office.
(State’s Exhibit 3, Valerie Godown’s affidavit).

28.  The tree removal services at issue in this case were used as a direct result of an
emergency and were used to preserve and protect the homeowner’s property, life, safety and/or
economic well-being.

29. Upon information and belief, the demand for payment upfront, and receipt of
payment in the amount of $25,500, for the tree removal services described above were made with
the knowledge and intent to charge an unreasonably excessive price under the circumstances.

30. Upon information and belief, Defendant, and persons acting under his direction or
control or with his approval, traveled from Durham County to Henderson County for the purpose

of providing tree removal services at unreasonably excessive prices under the circumstances.
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31. For an out-of-town emergency project in North Carolina, the standard charge for a
reasonably qualified crew member is in the range of $330.00 to $450.00 per worker hour
(depending on the circumstances and danger of the job) to address longer workings hours, such as
evenings or weekends, and high costs of taking care of a crew out of town. All equipment used on
the job is included in that price, unless a crane must be rented. (State’s Exhibit 6, Affidavit of Basil
Camu, incorporated by reference)

32. Defendant, and persons acting under his direction or control or with his approval,
were at the Godowns’ home between 1.5 and 5.5 hours, which varied by worker. For example,
two workers were there for 1.5 hours; one was there for 5.0 hours; and two were there for 5.5 hours
for a total of 19 worker hours. (State’s Exhibit 3, Valerie Godown’s affidavit) At a competitive,
out-of-town emergency rate, $330.00 to $450.00 per worker hour, the cost to the Godowns for the
services provided Defendant should have been in the range of $6,270.00 to $8,550.00.

33. Defendant, and persons acting under his direction or control or with his approval,
charged the Godowns $5,500 for “disposal of tree” when they did not dispose of any trees from
the Godowns’ property but instead left it for another tree company and handyman to remove.
(State’s Exhibit 3, Valerie Godown’s affidavit; Attachment 6 to State’s Exhibit 4, Itemized
Receipt)

34. Upon information and belief, Defendant has continued operating in Western North
Carolina providing tree removal services and is overcharging for services he is not qualified or

equipped to perform. (Attachment 3 to State’s Exhibit 4, Homeadvisor.com reviews)
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CLAIMS FOR RELIEF

CLAIMI
PRICE GOUGING, N.C. GEN. STAT. §75-38and § 75-1.1

35.  The State incorporates by reference the preceding allegations, and alleges that the
aforesaid acts, practices, representations, and omissions violate North Carolina’s price gouging
law, N.C. Gen. Stat. 8§ 75-38, and consequently, each such act, practice, representation, and
omission constitute a violation of N.C. Gen. Stat. § 75-1.1, et seq.

36.  Defendant’s demand for payment, and receipt of payment, in the amount of
$25,500, for the services described above was made with the knowledge and intent to charge for
necessary services at an unreasonably excessive rate price under the circumstances.

CLAIM I

THE UNFAIR AND DECEPTIVE TRADE PRACTICES ACT,
N.C. GEN. STAT. § 75-1.1 et seq.

37.  The State incorporates by reference the preceding allegations, and alleges that the
aforesaid acts, practices, representations, and omissions violate the North Carolina Unfair and
Deceptive Trade Practices Act, N.C. Gen. Stat. 8 75-1.1, et seq.

38. Defendant further violated N.C. Gen. Stat. 8 75-1.1 by falsely representing that he
would remove the trees that had fallen on the Godowns’ home and by falsely representing a charge
of $5,500 for the disposal of a tree, when Defendant, in fact, did not remove any of the tree debris,
but instead dropped it into the Godowns’ home and left one of the trees leaning against the home,
requiring the Godowns to contract with other companies to complete the job.

39. Upon information and belief, Defendant further violated N.C. Gen. Stat. § 75-1.1

by falsely representing on his website — https://hugginssonsyardservice.com/ - that he is licensed

and has certified arborists on staff.
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40. Upon information and belief, the Defendant used the Godowns’ desperation and
willingness to pay an exorbitant sum to induce another consumer to contract with Defendant and
pay an unreasonably excessive price for tree removal is also an unfair or deceptive act or practice
in violation of N.C. Gen. Stat. § 75-1.1.

REQUEST FOR TEMPORARY RESTRAINING ORDER AND PRELIMINARY
INJUNCTION UNDER N.C. GEN. STAT. § 75-14

41.  The State incorporates by reference the preceding paragraphs.

42. Defendant’s acts, practices, misrepresentations, and omissions have harmed
consumers by causing them to pay unreasonably excessive costs for services and incur additional
costs and delays in attempting to have repairs made to, and debris removed from, their homes and
property.

43.  Upon information and belief, Defendant’s use of Homeadvisor.com to advertise his
services has apparently led other western North Carolina victims of Helene to use his services.
(Attachment 1 to State’s Exhibit 4, Homeadvisor.com reviews for Defendant)

44.  Further underscoring this need for relief is the fact that Defendant called Jerry
Godown asking him to tell another consumer the price he paid for Defendant’s service, attempting
to use the Godowns’ willingness to pay his unreasonably excessive rates to induce another
consumer to do the same, also indicates Defendant is continuing to perform work in western North
Carolina.

45, In light of the evidence that Defendant engaged in price gouging and unfair and
deceptive practices as set forth in this complaint and the attached affidavits, the State requests that,
after hearing on due notice, Defendant, and any persons acting under his direction or control or
with his approval, be enjoined immediately, as set forth in detail in Paragraph 47 of the Prayer for

Relief below.
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46. Unless Defendant is restrained and enjoined, he will continue to violate North
Carolina law and to cause irreparable financial harm to citizens of North Carolina who need
substantial assistance to recover from Hurricane Helene.

PRAYER FOR RELIEF

WHEREFORE, the State prays the Court for the following relief:

47.  That Defendant, together with his agents, representatives, subcontractors,
successors, and assigns, and any persons acting in concert with Defendant, be temporarily
restrained, under N.C. Gen. Stat. § 75-14, from:

i.  engaging in unfair and deceptive acts or practices in violation of N.C. Gen. Stat.
§ 75-1.1, including but not limited to the acts and practices listed above;

ii.  engaging in price gouging in violation of N.C. Gen. Stat. § 75-38;

iii.  destroying, removing, transferring, erasing, or otherwise disposing of any
business or financial records related to Defendant’s businesses, including but
not limited to any business or financial records relating to monies obtained from
any North Carolina consumer; and

iv.  transferring, withdrawing, concealing, disposing, or encumbering any of
Defendant’s assets without permission of the Court.

48.  That Defendant be required to produce the following records no later than three
days prior to the preliminary injunction hearing or within ten (10) days of entry of a temporary
restraining order, whichever is sooner:

i.  a verified list of the names and addresses of all North Carolina consumers to

whom Defendant, or those acting under his direction or control or with his
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approval, has provided products or services since January 1, 2024, together with
an individualized account of all payments received for each such consumer;

ii.  the name and address of every bank at which Defendant maintains deposit,
checking, or other accounts, along with the account number for each such
account, a statement of the current monetary balance in each such account, and
a copy of the most recent bank statement for each such account; and

iii.  acurrent balance sheet and the most recent profit and loss statement for each
business Defendant, or those acting under his direction or control or with his
approval, operates in North Carolina or which provides products or services to
North Carolina consumers.

49.  That the Court schedule a hearing within ten (10) days to determine whether the
Temporary Restraining Order, or some reasonable modification thereof, should not be continued
in the form of a Preliminary Injunction pending the final adjudication of this cause;

50.  That upon final adjudication of this cause, the terms of the Preliminary Injunction
continue in the form of a Permanent Injunction under N.C. Gen. Stat. § 75-14.

51.  That Defendant be ordered, pursuant to N.C. Gen. Stat. 88 75-1.1 and 75-38, to pay
restitution to the Godowns due to Defendant’s unlawful acts and practices;

52.  That Defendant be required to disgorge all amounts he or his agents, employees,
representatives, subcontractors, successors and assignees have received, or in the future do receive,
in connection with the emergency tree and debris removal work set forth above, under N.C. Gen.
Stat. § 75-14.

53.  That, pursuant to N.C. Gen. Stat. 88 75-1.1 and 75-15.1, all contracts for emergency

tree and debris removal entered into after September 27, 2024, between Defendant, and those
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acting under his direction or control or with his approval, and consumers be canceled, at the
consumers’ discretion, and all monies consumers have paid to Defendant be reimbursed and that
the Court extinguish any and all statutory or common law quantum meruit rights of Defendant
against all property owners and/or their insurer for the above-noted tree work;

54.  That the State recover civil penalties in the amount of $5,000.00 from Defendant
for each instance of price gouging and each instance of unfair and deceptive trade practice found
by the Court, pursuant to N.C. Gen. Stat. § 75-15.2;

55.  That Defendant be ordered to reimburse the State for its attorneys’ fees and
litigation expenses in this action, pursuant to N.C. Gen. Stat. § 75-16.1;

56.  That the costs of this action be taxed to Defendant; and

57.  That the State be granted such other and further relief the Court deems just and

proper.

16



This the 30th day of October, 2024.

STATE OF NORTH CAROLINA

ex rel. JOSHUA H. STEIN, Attorney General
By: /s/ A. Mercedes Restucha

A. Mercedes Restucha

Assistant Attorney General

North Carolina Department of Justice
P.O. Box 629

Raleigh, NC 27602-0629

Tel: 919-716-6000

N.C. Bar No. 40018

Email: arestucha@ncdoj.gov

By: /s/ Tanisha D. Folks

Tanisha D. Folks

Special Deputy Attorney General
North Carolina Department of Justice
P.O. Box 629

Raleigh, NC 27602-0629

Tel: 919-716-6000

N.C. Bar No. 55072

Email: tfolks@ncdoj.gov
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< Messages m LTE 10:46 AM 79% (@m )

Lorenzo Huggins Landscaping

0I®

Let Lorenzo Huggins Landscaping
know how your experience was

*25,500.00

Custom Amount $25,500.00

Total $25,500.00

Lorenzo Huggins Landscaping

Visa [ (Keyea) Oct 3 2024 at 11:43 AM
HIWeE
Auth code: 01607D

@ squareup.com
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LORENZO HUGGINS
409 BELMONT DR
DURHAM, NC 27713

Bill To

JERRY GODOWN
166 LONG JOHN DR
HENDERSONVILLE, NC 28791

REMOVAL OF FALLEN TREE ON ROOF OF HOUSE

Terms & Conditions

Receipt #
Receipt Date

ATTACHMENT
5

3413
10/02/2024

25,000.00

The contractor shall carry out and complete landscape works described in the invoice in a workman like manner
and shall have no obligation to execute any additional work unless otherwise agreed in writing between the
parties. The customer is responsible for obtaining any necessary permits or consents required for any work to
be performed by contractor under the invoice (both governmental and private). Customer represents and
warrants to contractor that all permits and consents have been obtained prior to the scheduled commencement
of any work and that the work contained in the Invoice is permitted by all applicable laws.Acceptance of the
invoice expressly constitutes acceptance of these Terms & Conditions and represents a binding contract
between the parties.Customer shall pay the contractor including all taxes and fees upon completion of the job

(unless otherwise stated).



HUGGINS & SON YARD SERVICE

— LORENZO HUGGINS
409 BELMONT DR
DURHAM, NC 27713

Bill To Receipt # 3413

JERRY GODOWN Receipt Date 10/02/2024
166 LONG JOHN DR
HENDERSONVILLE, NC 28791

.

Description Amount
REMOVAL OF FALLEN TREE ON ROOF OF HOUSE 15,000.00
WEATHERPROOF ROOF 1,500.00
ADITTIONAL WORKERS (5) \ 2,200.00

y
TARP 300.00
DISPOSAL OF TREE P l\ll) 5,500.00
EMERGENCY FEE 500.00

Receipt Total $25,000.00

Terms & Conditions

The contractor shall carry out and complete landscape works described in the invoice in a workman like manner
and shall have no obligation to execute any additional work unless otherwise agreed in writing between the
parties. The customer is responsible for obtaining any necessary permits or consents required for any work to
be performed by contractor under the invoice (both governmental and private). Customer represents and
warrants to contractor that all permits and consents have been obtained prior to the scheduled commencement
of any work and that the work contained in the Invoice is permitted by all applicable laws.Acceptance of the
invoice expressly constitutes acceptance of these Terms & Conditions and represents a binding contract
between the parties.Customer shall pay the contractor including all taxes and fees upon completion of the job
(unless otherwise stated).




EXHIBIT






NAME ATTACHMENT

Mrs. Valerie Godown 1

ADDRESS

166 Long John Drive
Hendersonville, North Carolina 28791
United States

CONSUMER COUNTY OF RESIDENCE

Henderson
DAYTIME PHONE EVENING PHONE EMAIL
(828) 203-5024 (828) 203-5024 valeriegodown@gmail.com

COMPANY NAME
HUGGINS & SON YARD SERVICE

COMPANY ADDRESS

409 BELMONT DR
DURHAM, North Carolina 27713
United States

WHAT DECLARED STATE OF EMERGENCY IS THIS COMPLAINT RELATED TO?
Hurricane Helene

PRODUCT CATEGORY

Home/Building Repair/Services

PRODUCT, ITEM OR SERVICE INVOLVED
Tree Removal

IF THIS IS A GASOLINE PRICING COMPLAINT, PLEASE SELECT THE GRADE

Select
PRICE AFTER DISASTER PRICE AS OF DATE
$25,500.00 10/03/2024

DETAILS OF COMPLAINT

Two trees fell on our roof and were lodged in our attic. The trees were sinking into the residence and we could not
leave due to road conditions and lack of available rentals. We contacted numerous services but only one returned our
call. That service immediately started coaching us on ways to defraud our insurance carrier. We found the service we
ended up hiring and when they showed up they insisted on payment up front and would not provide an invoice because
they didn't have anyway to produce it. They agreed to send one later and we provided them my email address. | was
suspicious but they assured us the rate was not very different than the one mentioned by the one who suggested
insurance fraud so we let them go ahead. Since then we have asked repeatedly for an itemized invoice to provide our
insurance company so we can be reimbursed but they have only provided a printed receipt with no details. Each time
we call they say they will send it "tomorrow". | went so far as to send an example so they'd know what we needed but
still no invoice.

| suspect they gouged us on the price. They removed two trees from our roof for $25,500. We've been coached by
every single person we talk to about this that we got ripped off.

EXPLANATION GIVEN BY BUSINESS FOR POST-DISASTER PRICE.



They were big trees and they provided quick service. They couldn't use a crane to remove the trees.

FILE UPLOAD
3413-JERRY-GODOWN.pdf

WILL YOU BE SUBMITTING RECEIPTS OR OTHER DOCUMENTATION BY MAIL OR FAX?
No



LORENZO HUGGINS
409 BELMONT DR
DURHAM, NC 27713

Bill To Receipt # 3413

JERRY GODOWN Receipt Date 10/02/2024
166 LONG JOHN DR
HENDERSONVILLE, NC 28791

REMOVAL OF FALLEN TREE ON ROOF OF HOUSE 25,000.00

Terms & Conditions

The contractor shall carry out and complete landscape works described in the invoice in a workman like manner
and shall have no obligation to execute any additional work unless otherwise agreed in writing between the
parties. The customer is responsible for obtaining any necessary permits or consents required for any work to
be performed by contractor under the invoice (both governmental and private). Customer represents and
warrants to contractor that all permits and consents have been obtained prior to the scheduled commencement
of any work and that the work contained in the Invoice is permitted by all applicable laws.Acceptance of the
invoice expressly constitutes acceptance of these Terms & Conditions and represents a binding contract
between the parties.Customer shall pay the contractor including all taxes and fees upon completion of the job
(unless otherwise stated).
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